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MODEL

Licensed · opt-in
TIER

Suite
CAPABILITIES

36+

OVERVIEW

Payroll Connect integrates MangoApps with your existing payroll system. Sync employees, submit approved
timesheets, import paychecks for employee self-service, and track compensation changes. Built-in connectors
for ADP Workforce Now, Workday HCM, Gusto, BambooHR, Paychex, and MangoPay, plus a custom API
connector. Use Payroll Connect when you already have a payroll provider; use Payroll Processing instead to
run payroll in-house inside MangoApps.

WHY TEAMS CHOOSE IT

Connect MangoApps to your payroll provider — ADP Workforce Now, Workday HCM, Gusto, Paychex, or
BambooHR — plus a configurable custom API connector.
Import paychecks automatically and give employees self-service pay stubs on mobile, with PDF download.
Submit approved timesheets to your payroll system and track every submission from pending to processed.
Run compensation changes end to end — approvals, future-dated effective dates, and an audit record on
every applied change.
Review salaries in bulk, drill into per-employee history, and export a salary report ahead of the next pay cycle.
Monitor every connection's health with a 7-day success rate, sync logs, and overdue-sync alerts.

CAPABILITIES

Provider Connections

✓ Built-in connectors: ADP Workforce Now, Workday
HCM, Gusto, Paychex, BambooHR

✓ Custom provider via configurable API connector
(base URL, auth method, endpoints)

✓ Merge.dev partner connector for additional HRIS
providers

✓ Multiple simultaneous connections per business
✓ Encrypted credential storage per connection

Employee Sync & Mapping

✓ Employee ID and field-level mapping configuration
✓ Auto-map employees on connection creation
✓ Preview provider data before importing
✓ Inbound import-request review queue

(approve/reject new hires before creating users)
✓ Per-employee sync status and error tracking
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Paychecks & Employee Self-Service

✓ Automatic paycheck import from the connected
provider

✓ Mobile self-service pay stubs (employees see their
own paychecks)

✓ PDF pay stub generation and download
✓ Gross pay, net pay, taxes, and deductions

breakdown per paycheck
✓ Year-to-date totals (gross, net, taxes, deductions)
✓ Paycheck status tracking: active, voided, corrected
✓ Step-up re-verification required to reveal pay

amounts on the web console

Timesheet Submission

✓ Submit approved timesheets to the connected
provider

✓ Submission queue with status: pending, submitted,
processed, failed, cancelled

✓ Time entries (hours, start/end, breaks) or total
hours in the submission payload

Compensation Change Management

✓ Change types: salary increase/decrease, bonus,
promotion, demotion, adjustment

✓ Manager / HR approval workflow before processing
(approver can't be the requester)

✓ Future-dated changes applied automatically on the
effective date

✓ Compensation-history audit record on every applied
change

✓ Link a compensation change to a performance
review

Salary Management & Reporting

✓ Bulk salary review across the organization
✓ Per-employee salary detail with historical trends
✓ Salary validation and recommendations
✓ Salary report export (CSV)
✓ Step-up re-verification required to reveal salary

data

Sync Health & Monitoring

✓ Connection health dashboard with 7-day success
rate

✓ Scheduled auto-sync by frequency (hourly, daily,
weekly)

✓ Sync logs per operation: started, completed, failed,
cancelled

✓ Overdue-sync detection with last-sync summary
✓ One-click connection test and dashboard quick

actions
✓ Sync-error email notification to admins

Limits & Specs

Built-in
providers

ADP, Workday, Gusto, Paychex,
BambooHR, Custom

Sync
frequencies

Hourly, Daily, Weekly (admin-
configurable)

API timeout default 300 seconds (per connection)

Sync batch size 50 records (configurable)

Health window Rolling 7-day success rate

USE CASES

Connect an existing payroll provider
An admin sets up a connection to ADP, Workday, Gusto, Paychex, or BambooHR, maps employee fields, and
enables scheduled syncs so data flows without manual exports.
Employee pay stub visibility
Paychecks import from the provider and employees view their own pay stubs on mobile — earnings,
deductions, net pay, and a downloadable PDF.
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Timesheet-to-payroll handoff
Approved timesheets are pushed to the connected provider, with each submission tracked from pending
through processed and failures surfaced for review.
Compensation change with approvals
HR raises a salary or bonus change, routes it for approval, sets a future effective date, and the system
applies it automatically and records it to compensation history.
Pre-cycle salary review
HR reviews compensation in bulk, drills into individual histories and flagged anomalies, and exports a salary
report before the next pay run.
Integration health monitoring
Admins watch the dashboard for each connection's 7-day success rate, recent sync activity, and overdue
syncs, and re-test any connection in one click.

PRICING & LICENSING

Pricing License required (per-tenant opt-in)

License Required (opt-in per business)

Tier Suite

Pricing is tailored to your organization — talk to sales for pricing & a live demo. Final commercial terms
per your agreement.

FAQ

Which payroll providers are supported?
Payroll Connect includes built-in connectors for ADP Workforce Now, Workday HCM, Gusto, Paychex, and
BambooHR. You can also connect a custom provider through a configurable API connector, or use the
Merge.dev partner connector for additional HRIS systems. MangoPay is included only as a
demonstration/sandbox provider with sample data for evaluating the app.

Which direction does data flow?
Payroll Connect is two-way. It imports employee records and paychecks from the connected provider, and it
pushes approved timesheets and compensation changes out to the provider. Note that compensation pushes
and paycheck imports vary by provider — for example, BambooHR has no paycheck API, and the Merge.dev
partner path treats employment records as read-only.
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How are employees mapped between MangoApps and the provider?
During setup you configure field-level mappings and employee-ID matching, with auto-mapping available on the
initial connection. You can preview the provider's data before importing, and new hires discovered from the
provider land in an import-request queue where an admin approves or rejects them before a MangoApps user is
created.

Can employees see their pay stubs?
Yes, on mobile. Once paychecks are imported, employees view their own pay history — earnings, deductions,
net pay, and a downloadable PDF pay stub. The web paycheck console is for admins and HR, who can see
paychecks across the organization.

How is sensitive pay and salary data protected?
Paycheck and salary reveals are admin/HR-gated and audited. Viewing pay amounts or salary data on the web
requires a recently re-verified (step-up) session, so a logged-in admin must re-confirm before sensitive figures
are shown.

What happens if a sync fails?
Every sync is logged with start/completed/failed status, the dashboard shows each connection's 7-day success
rate and overdue syncs, and admins receive a sync-error email. You can re-test a connection or re-trigger a sync
from the dashboard. Failed timesheet submissions are flagged for manual re-submission rather than retried
automatically.

How is Payroll Connect licensed and priced?
Payroll Connect requires a license and is opt-in per tenant — an administrator enables it for your business from
the Apps Marketplace. It is disabled by default until then. You also need an active subscription to a supported
payroll provider (or a custom API endpoint) to connect.

How is this different from the Payroll Processing app?
Payroll Connect integrates with an external payroll provider (ADP, Workday, Gusto, Paychex, BambooHR, etc.)
to sync data and surface paychecks — it does not run payroll. Payroll Processing (a separate app) runs payroll
in-house inside MangoApps, calculating deductions and taxes and issuing pay. Choose Payroll Connect if you
already have a payroll system; choose Payroll Processing to have MangoApps run payroll for you.
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