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Introduction

MangoApps enables seamless
external collaboration with partners,
clients, consultants, and vendors
through a secure and flexible file
management system.
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@ Partner Collaboration Hub X
Last Activity: 21 hours ago

All Modules

Offering tailored guest user
experiences and robust file control,
MangoApps ensures efficient
document sharing and
collaboration across organizations.
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Two Use Cases

1. Collaborative Partner Workspaces 2. Secure External File Sharing
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Collaborative Partner
Workspaces

Create a central hub for seamless collaboration with external partners,
enabling effective project management, communication, and file
sharing.

e Easily collaborate with partners in a secure space designed for
real-time communication and project tracking.

e Engage in actionable conversations and keep everyone informed
without the chaos of disjointed emails or lengthy meetings.

e Share resources securely while ensuring that all participants are on
the same page, fostering productivity and teamwork.
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Create a custom partner ecosystem £ Newsrosd
unique to your needs. &> s

ol Tasks

Akim McAulay
Project Management
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‘.Q Adela Lindgren
10/09/2024 10/18/2024
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Anne Williams
Trackers

e Include guestsin you r. Workspace o Project> Partner Collaboration Hub (s custom k)
and store documents in one
searchable location for easy access
by all collaborators.

Enable, Configure and Reorder Modules

Learn (7\
Amodule designed to manage, measure and scale a ps learning experience for your and customers. (_ Settings )

News Feed /ﬁ
Use this module to view recent activities of your project. (seuings ) Q@K

e Customize Workspace settings, ®
from file access permissions to

0]

toggling modules. [ fot )
=)
)

Files
Use this module to view your team's files and documents with full document management capabilities. setings ) @K

This is your project calendar. See your project milestones and events on it

e Keep partnersin the loop with
automatic emails, ensuring they
stay informed without logging in or
navigating the platform. ¢ previous cnter Detalls > Configure Modules >

Tasks
Use this module to add visual Task management to your project (_setings ) @K

Trackers

Use this module to track anything in your project. ( Settings. ) ‘
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Partner Collaboration Hub

Real-Time
‘ omTT— ) @) «

Communication

Anne Williams
¢ Hi PartnerCo team, I've uploaded the latest conference agenda and promotional materials for review. Could you confirm if
these align with your keynote timing and branding guidelines?

Enhance collaboration with instant

. . News Feed © MB L B Q% 2 Edited
communication and secure guest == P —
participation.

Tasks
e Francis Driver External Client | see the speaker list in the agenda folder - looks great. Do any of the PartnerCo

speakers need extra time for rehearsals? We've reserved some slots for run-throughs but can adjust the
schedule if needed. Let us know if any specific timing works best for your team.

® Foster qUICk eXCha nges by Members @® - Reply - Delete - Flag - 10/09/2024121 PM PDT &

1 Partner Guest Francis D John might benefit from a quick rehearsal, maybe 15 min before his keynote,
a I IOWI n g pa rt n e rs to S h a re just to do a final check of his slide deck. | think the panel is good without one, but I'll let you know if
anything changes.

updates and aSk queStlonS In @© - Delete-Flag - @ 1 10/09/20241:22 PM PDT &

Trackers

rea | tl l I e Partner Guest Thanks Anne - we'll review the files and get back to you by EOD.
@ - Reply - Delete - Flag - 10/08/2024 429 PM PDT &

Partner Guest Anne Yep, just added the speaker list to the shared agenda folder.

e Keep discussions organized with
. © - Delete - Flag - 10/08/2024 432 PM PDT @ - Edited
dedicated u pd ate threads that &) Anne Williams |Extemal Client Perfect. We'll also need the final list of speakers from your side by Friday.

Could you share that as soon as it's ready?

ellmlnate COthSIOn @ Delete - 10/08/2024 4:30 PM PDT @ - Edited

e Enable partners to join projects
. . - Francis Driver ®10/09/2024.10:33 AM PDT &
as guests, facilitating e Héllo Parinercs,

The final floor plan for the event venue is ready for your review. You can access it in the Venue Setup folder here: Venue

collaboration without Setup Folder.
CO m p ro m |S| n g SeC U rlty Please confirm the placement of your booth and let us know if you require any additional equipment.

Venue Setup
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Show: All Types ¥ @ New v

< (@ Partner Collaboration Hub Partner Collaboration Hub > 2024 Conference Planning

Secure
File Sharing

< (@ 2024 Conference Planning o B

[ Branding Guidelines ViSibjscy: Team

News Feed
Safeguard sensitive information Fies B teageniias i S——
while collaborating. - > D Event setup [y Eventsew
[ Promotional Materials Visibility: Team
Trackers
e Share files and folders securely _— 0 Agreements MKROck 1003 404 PO
embers
with customizable visibility %82 Shared Drive [y ending Gudeines
settings for members and 5 Eanad Visibily: Team
g u ests hndiia AN IAB AN L BE1 AL AT
Francis Driver
C t I | I . Hello PartnerCo,
® ontrol access leve Sl ensurin g The final floor plan for the event venue is ready for your review. You can access it in the Venue Setup folder here: Venue
. . Setup Folder.
pa rt n e rS Ca n CO nt rl b Ute Wlt h o Ut Please confirm the placement of your booth and let us know if you require any additional equipment.
compromising sensitive data. CII] Venue Setup

e Maintain a central repository for
. @ Qe -5 g 02
all shared resources, making
. . . . Partner Guest Got it, we'll check the booth setup and get back to you with our equipment list by EOW.
information retrieval quick and © - Reply - Delete - Flag - @ 1 10/03/20241035 AM PDT &
St ra |g hth rWa rd . e Francis Driver External Client Sounds great, thanks

@© - Delete-Flag - 10/09/2024 115 PM PDT &

Ashia Cumberpatch We're setting up the AV systems next week. Let us know if your keynote team needs any
specific equipment for their presentation.
@ - Reply - Delete - Flag - o 1 10/09/202410:35 AM PDT &
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Project
Management

Booth

—_

PartnerCo Booth

Streamline project oversight with
robust task and tracking tools. 2

Acme Main Booth

3 InnovateX Booth

e Assign tasks to all contributors, 4

including guests, ensuring g

everyone is engaged and
accountable.

PartnerCo Demo
GreenTech Booth

6 Acme Partner Booth

e Track task completion and due
dates for project milestones.

e Maintain a comprehensive
database to track project-related
requests, progress, and more to
effectively monitor activity.

Booth Setup Progress

PartnerCo Feedback [7]

? Tracker Tools v i
<Add New Entry) (Tools v> @

Equipment Needed ™

Banner Stands Eﬁ;ir; - Not Yet Ordered
Yes Podium Ordered.

6 Records

Confirmed Placement Equipment Ordered

- .
e - s

Acme: Coordinate hotel arrangements for PartnerCo's keyn...
Due Date: 10/18/2024 Responsible: Francis Driver

Not yet started

Acme: Confirm AV setup and equipment needs for all speak...
Not yet started

Due Date: 10/16/2024 Responsible: Akim McAulay

PartnerCo: Review booth placement and submit final equip...

Due Date: 10/11/2024 Responsible: Partner Guest

( Not yet started

NS

PartnerCo: Finalize and submit list of speakers Slartad
Due Date: 10/11/2024 Responsible: Partner Guest

Acme: Confirm speaker rehearsal timings with PartnerCo @
e Date: 10/14/2024 Responsible: Akim McAulay

rtnerCo: Review and approve promotional materials

{Delivered\‘
Due Date: 10/11/2024 Responsible: Partner Guest ) g
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Secure External
File Sharing

A flexible, secure platform for working with clients, partners, vendors,
and external collaborators to streamline file sharing processes.

e Collaborate securely with external teams, ensuring sensitive
information remains protected while maintaining full control
over access and permissions.

e Easily set customized permissions that meet the specific needs
of your business, allowing external collaborators to contribute
without compromising security.

e Deliver an intuitive experience for external users, enabling them
to work effectively and help drive business results.
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Guest
Collaboration

Share Folder - 2024 Conference Planning %

Select or enter guest users:
Empower clients to securely

o

9% Start typing in a nam
collaborate without barriers.
Permission:
e Enable quick onboarding with i £
. . i Viewer v | Help on permissions .
email invitations that let guests < B T &
create profiles and start Message: Amanda has shared a folder ‘2024

Conference Planning’ with you

collaborating instantly. d lika 15 shars this folder Withiv
1'a lIkKe TO share tnis roiaer with you Amanda Parker (3 min ago) ¥

e Grant guest users file upload and ACME

Sha ring permiSSionS SeCUVe'M & Amanda has shared a folder ‘2024
Advanced Share Options a Conference Planning’ with you
e Control access so guests can O Share only the folder

contribute without viewing O Share the folder and files in it

sensitive information. 4 Go to Folder
@ Share the folder, all sub-folders and all files in it

I'd like to share this folder with you

Did you know? You can upload files to this
folder by emailing them to the following
email address:

2024_c-e6e5a5123e37.acme@acmehub.com
Go back .
date your email
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Controlled

Upload Settings (® Any user with upload privileges on the folder can upload new files.

Access Only me and other admins can upload new files.

Member Permission  Network users have the following default permission

3 3 on all files and folders in this project. Fditor i
Set perm IBsletz that Work for yOU ! Guest users have the following default permission Editor -
business and external collaborators. aniallflee And fokdareinnis project.
Share fold issi 2024 Conf Planni B P NoAccess v
. o . . are rolder permissions - onfrerence =lalallal
e Share individual files, top-level i .
folders, or nested folders with ject with
‘t Shared with Permissions | -
guests.
@ External Client Guest (Guest Editor . [x) Som thisproject -
e Customize permission levels to & 5w o esworcaarn =
match each guest’s role. :
Members of ‘Partner Collab Hub' o Admins have Owner access
o Network members have Editor access
[ J Al IOW g uests to secure |y o Guest members have Editor access
COhtri bute tO prOjeCtS W|thout fu | I o aR::;rsiscted members have viewer no download

[ Change default permissions (i
& Change member permission (i

Team access.

™ All non-members of 'Partner Collab Hub' N& Accass .

Owner
~ Share with more: Colleagues, Teams or Any Editor

Viewer

Viewer (No Download)

No Access v
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Streamlined File
Management

Simplify file handling for external users
with advanced tools.

e Upload entire folders and
subfolders with a single
drag-and-drop action.

e Manage duplicate files easily by
choosing to replace or keep both
versions.

e Stay informed with reports that
track which folders and files were
shared — essential for compliance
and secure collaboration.*

Partner Collab Hub

ww: All Types <

(10) ( New v

> @ Partner Collaboration Hub Partner Collaboration Hub > 2024 Conference Planning > Event Agenda

- @ 2024 Conference Planning
[ Branding Guidelines
(s Event Agendas
» D Event Setup @
3 Promotional Materials
O Agreements
-"gﬁ Shared Drive @
& Pinned

B Archived

ConferenceDay_LogisticsPlan.pdf

ty: Team

SpeakerList.docx

1y: Team

KeynoteQutline_PartnerCo.docx

ty: Team

SpeakerTimelines.docx

1y Team

i by. External Client Guest

i by: External Client Guest

i by Anne Williams

by: Stella Kim
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Transfer
File Rights

Ensure seamless employee transitions
and maintain file access continuity.

Schedule and Itineraries
Owner 2

Conference Logistics Plan
Editor 2

e Copy folder and file permissions
from one user to another with
ease for teams where employees
might rotate or shift.

Share folder permissions - AV Equipment

Shared with Permissions i

e Maintain consistent access for
external partners when their point
of contact updates.

% Angela Kirkwood Owner w:

David Henderson T [ Editor

Y

Permissions
Copied Over
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File Migration

Migrate data and ensure secure
collaboration.

e Transfer terabytes of data using

MangoApps' File Migration Service. Vi ol -
JOPP J ¥s ShareFile

e Supported storage systems for
migration include ShareFile, Google

Drive, SharePoint Online, SharePoint
On-Prem, Dropbox, OneDrive, and
more. ‘
e Ensure data continuity and minimal \ \
disruption while transitioning storage "

systems.
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Feature ‘ Description
Drag-and-Drop Uploads Upload nested folders with a drag-and-drop interaction and organize files for streamlined file management.
Granular Permissions Quickly share folders or individual files with custom permissions tailored to each user’s role.
File Duplicates and Versioning Handle duplicate file names and automatically track multiple versions of files to maintain control over revisions.
Collaborative Editing Enhance teamwork with real-time co-authoring through seamless integration with Microsoft 365.
File Access Log Easily view detailed access history, tracking who accessed files and when, with just a click.
File Governance Automate content workflows, set expiration alerts, and manage file lifecycles to ensure compliance.
Document Approvals Ensure documents meet standards with easy-to-implement approval workflows before finalization.
Guest User Access Invite external users to contribute to folders with email-based access to streamline collaboration.
File Migration Service Confidently transfer terabytes of data from external repositories to file drives within MangoApps.
Mobile Access Access files anywhere with our mobile app for quick file handling, especially for the frontline.
Upload via Email Directly send files to designated folders by email for simple and fast uploads.
File Viewer Selection Choose your preferred PDF viewer for seamless file viewing within the platform.
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