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Introduction

MangoApps seamlessly connects with
all Microsoft products, eliminating tool
sprawl and creating one unified
platform.

By integrating MangoApps with
Microsoft systems, users can r
stay focused, leading to effortless f
communication and collaboration and

increased productivity and manfgoapps’m
engagement.
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User Authentication
& Provisioning

MangoApps seamlessly integrates with Microsoft's ecosystem,
leveraging existing tools and capabilities in Active Directory, ADFS,

and Azure.

e Enhance security by centralizing management, which reduces risks
and enforces security policies.

e Streamline the user experience through Single Sign-On (SSO) and
Multi-Factor Authentication (MFA), making logins simpler and
boosting productivity.

e With SCIM and Azure, automate user provisioning, easing the
IT workload and ensuring efficient user management.



)mangoapp& mangoapps.com

ACME Admin portal [ Search in admin portal ) a Daisy

Single Sign-On (SSO) > Connections > Active Directory/LDAP

Active
Directory

Active Directory/LDAP

Enable Active Directory/LDAP Integration

Connection Settings: (%) Add New Server

Enhance security with centralized
control.

SSO

5 . 5 Server1

e Sync profiles and permissions S

. . Connections

in real-time. Server Type: e Diradion .

Applications N A S

Y Keep MangoAppS updated Host Name: achine.example.cory Port: 229

with current user statuses. Base DN:

Group Base

e Sync AD users with
MangoApps easily.

DN(Optional): CICREXRIIIICS
User Setting

e Eliminate separate credentials UPN Suffix: Jcompanyloca

and streamline access.
Override UPN Suffix:

Authentication

Q
%
Jal
e
)
B
2
8
&
&

Admin Login ID: \dministrator

C


http://www.mangoapps.com

Jmangoapps.

mangoapps.com

SAML

Boost security with centralized
authentication.

e Secure communication
between MangoApps and IdP.

e Authenticate users with Single
Sign-On (SSO).

e Access MangoApps with
Microsoft credentials.

e Reduce logins and password
fatigue.

/INCME siminvorsi B

Single Sign-On (SSO) » Connections > SAML >

Active Directory/LDAP SAML OAUTH 2.0 Custom SSO

WITH SAML SSO CONNECTIONS YOU CAN

« Enable Single Sign-On with purchased applications like Okta, ADFS, OnelLogin and others in

SSO your enterprise

* Have the SSO connections be automatically listed on the MangoApps login page for your users
Connections to use them to authenticate

Applications * Use SCIM based automatic provisioning & de-provisioning of users when SSO is with OneLogin

0 MangoApps Manage Settings = Configure User Mappings -

o Okta Manage Settings =~ Configure User Mappings -
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ADFS

Connect on-premises AD with
MangoApps.

e Enable seamless SSO login
for users.

e Extend AD to authenticate
MangoApps users.

e Provide secure access via
federated trust.

New SSO Connection (SAML)

Select an identity provider
to use for SSO:

Name: *

JIT user provisioning:

Remember user:

Metadata:

If your IDP provides a meta data
url, MangoApps can directly read
the xml and auto populate the
fields below.

Configure Manually v

Enter federation metadata URL here

Read from URL -OR- Upload File
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Azure Active
Directory (Entra ID)

Manage cloud identities and sync with
MangoApps.

e Auto-provision users, update roles, and
revoke access.

e Direct integration for secure access
and role management.

New SSO Connection (SAML)

Select an identity provider
to use for SSO:

Name: *

JIT user provisioning:

Remember user:

Metadata:

If your IDP provides a meta data
url, MangoApps can directly read
the xml and auto populate the
fields below.

Caonfigure Manually. v

Azure Active Directory

Azure Active Directory

Enter federation metadata URL here

Read from URL

-OR-

Upload File
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Azure with SCIM

Sync hires, role changes, and
terminations instantly.

e Automate user lifecycle
management in real time.

e Reduce manual errors with
automatic user updates.

= .ShOpCO Admin portal [ Search in admin portal

X

@ Home Single Sign-On (SSO) » Connections > SAML &
® Dompaia . =

| .
g U e
& M

Azure Active Directory > MangoApps

our enterprise
s to use them to

User mappings to get the user profile field values from the external service into MangoApps

Synchronize User Profile  SAML Provisioning with SCIM v n
Ar SCIM Base URL hitos: health g i 8 Copy
QU Se oM Boarer T
arer Token eyJhbGeiOiub25IIn0.eyJpYXQIOJE3MUZNTQxMj PbI9rZXKiOi, 1c2h Copy

&
(2]
>
7

SCIM APIs Supported A\

Sed  GetUser With  userName  Filter

c v Get User By ID
v Create User
M
v Update User
v De-Activate/Activate User |

S v Get Users

B S &: BB B D
Q)

B

Rep.

R

Analytics v

B

Sitemap
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OAuth 2.0
Microsoft 365

Simplify access with familiar Microsoft
login processes.

e Authorize access without exposing
user credentials.

e Enhance security with Microsoft 365
login credentials.

OAUTH 2.0

WITH OAUTH 2.0 SSO CONNECTIONS YOU CAN

* Enable Single Sign-On with purchased applications like GoogleApps, Microsoft 365 and others in your enterprise
* Have the SSO connections be automatically listed on the MangoApps login page for your users to use them to authenticate

Manage Settings x

a Google Apps

o Microsoft 365

Select an external identity
provider to use for SSO:

Name: *

JIT user provisioning:
Remember user:

After logout go to page:
Client ID: *

Client Secret: *

Authorized Redirect URL: *
Authorized JavaScript*
Auth URL:*

Token URL:*

Unique Identifier:

Microsoft 365 v

Microsoft 365

[ i Authorization for read & write: [ ¢ i

i Authorization for My Apps: New!

https://mfgco.mangoapps.com/oauth2/complete

//mfgco.mangoal

https://login.micrc

com/cory

https:/login.microsoftonline.com
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Multi-Factor
Authentication
(MFA)

Add extra security with a second
authentication form.

e Combine passwords with
Authenticator App for access.

e Protect accounts even if passwords
are compromised.

Approve sign-in?

Tap the correct number to sign in, then
enter your screen lock on the next screen.

katyw@outlook.com
From United States on Windows

Deny  Approve
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User Authentication & Provisioning

How Customers Use This:

By integrating MangoApps with Microsoft Active
Directory, ADFS, Azure Active Directory (Entra ID),
and SCIM, organizations automate new employee
onboarding, ensuring instant access based on roles
and locations, and automatically manage access
changes or terminations for security.

Single Sign-On and Multi-Factor Authentication are
implemented by our customers to simplify logins
while reinforcing security protocols.

For instance, retail clients use SCIM to efficiently
provision and de-provision seasonal staff.

Benefits:

Improves onboarding and offboarding speed: New hires
gain immediate access; departing employees are
deprovisioned automatically

Reduces IT workload: Automates user lifecycle
management and eliminates repetitive manual tasks

Strengthens security: Centralized identity control with SSO
and MFA reduces risk of unauthorized access

Ensures compliance: Automatically aligns user access with
internal policies and regulatory requirements

Enhances employee experience: Employees use familiar
Microsoft credentials to access MangoApps—no separate
usernames or passwords to manage
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File Management
& Sharing

MangoApps’ integrations with Microsoft file repositories, like
SharePoint and OneDrive, simplify sharing and editing documents
across platforms.

e Improve collaboration efforts through real-time document editing
with Microsoft permissions.

e Offer cost efficiency by allowing file viewing without extra licenses
and enable editing directly in MangoApps.

e Enhance workflows and productivity by reducing the need to switch
between different platforms when editing and searching for
documents.
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ACME Search in full network (O ] LJ’ ? @ Daisy

View MS Office  Sres—
MangoApps :

: [Date]
View Word, Excel, and PowerPoints & Employee's Name] [Employee's Address] [City, State, ZIP Code
1 1

within Man gOAp Ps. 8> Dear [Employee's Name],

(R4 Subject: Approval of Tuition Reimbursement Request - Congratulations!
e Rea d -on |y access to Ofﬂ ce dOCS = We are delighted to inform you that your recent application for tuition reimbursement has
Via secure APls been reviewed and approved. We would like to extend our heartfelt congratulations on

A your outstanding academic achievements, demonstrating your commitment to personal

and professional development.
e No individual Office license
n eed ed for VieWi ng . values, and we are proud to support your ongoing journey of growth and learning. Your

pursuit of knowledge not only enhances your individual skills but also contributes to the
overall strength of our team.

Your dedication to pursuing further education aligns seamlessly with our company's

e Reduces costs and barriers for Bl e _ , ,
As per the company's tuition reimbursement policy, we will process the reimbursement for
team access. the approved expenses. To initiate the reimbursement process, please submit the
necessary documentation, such as proof of payment and transcripts, to the HR department
at your earliest convenience.

We recognize the effort and time you invested in balancing work responsibilities and
academic pursuits, and we commend you for your exceptional dedication. Your
commitment to continuous improvement is an inspiration to your colleagues, and we are
confident that your newfound knowledge will contribute significantly to your role within
the company.
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Edit MS Office
Files in
MangoApps

3 Accessibility Mode (2 Print

= CABLEINC

Company credit card_policv

Policy brief & purpose Kl  Cableinc Credit Card Policy - Saved to MangoApps~ © Search for tools, help, and more (Option + Q) £  Daisy Ramos
Our company may provide employeesv  File  Home Insert layout References Review View Help @ [ comments | | ¢ Editing v

Having these cards helps us track and p

efficiently. We want to make sure that er v [B]v < | Arial Bold vi20 v I U Av - |i=v

and will know their limitations and respot

Edit Word, Excel, and PowerPoint v [Heading 1+ 2+ - .

docs without switching apps.

Scope |im]

This policy applies to all employees who

who have the right to approve the use of -— C B E I N C
—

Policy elements

e Familiar Office experience in
M a n g OA p pS Here we outline our general rules about

Company credit card policy

How does a company credit card wor

Usually, our company will take out a cre Policy brief & purpose
related expenses and our company will |

e Changes auto-save; no work is
ever lost.

Our company may provide employees with credit cards that can be used for business-related expenses.
Having these cards helps us track and process our expenses, prevent fraud and make payments more
efficiently. We want to make sure that employees who hold company credit cards will use them properly
and will know their limitations and responsibilities.

Employee credit card agreement

When our company gives you a credit ¢
This isto acknowledge that the credit ca
investigate charges as we see fit. It'll als
incorrect use Scope

e Comment, track changes, and
R R R This policy applies to all employees who are eligible to use a company card. It also applies to employees
I m p rOVG Co m m u n I Cat I o n ° who have the right to approve the use of a company card for their team members.

Policy elements
Here we outline our general rules about company credit cards.
How does a company credit card work?

Usually, our company will take out a credit card in your name. You'll be able to use it for business-
related expenses and our company will pay the card bills.

credit card ag

When our company gives you a credit card, you'll need to sign and abide by a credit card agreement.
Thic ie tn arknawladna that tha cradit rard halanac tn aiir samnany and that wa ran nracace and
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Sync Files from
SharePoint &
Teams

Map SharePoint and Teams folders to
MangoApps.

e Keep files up-to-date with
real-time syncs.

e Access latest versions without
manual uploads.

e Access linked files even with
differing permissions—for all

e teams and roles.

Kj@@ e |l

ok

Do @

(]

)
(a=)
s>

(N

]

&

/ACME

Files

< Sharepoint Documents

v Documents

B8 MangoApps Mfgco

[§ Matlab Project

[§@ Sales Reports

Shared with Me > Sharepoint Documents

()

Sales Reports

Visibility: Team

Matlab Project

Visibility: Team

Jury Duty Policy.pdf

Visibility: Team

8

> Documents

Letterhead - Tuition Reimbursement & Congratulations.docx

Visibility: Team

Scilab_Presentation.pptx

Visibility: Team

Scilab_Contract.docx

Visibility: Team
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company holiday

Mapped Files in
Federated
Search

ACME (0) Sharepoint & Teams(5) Service Now(0)

I~

)
=)

Company Holidays.docx
PR
"¢ | Last Updated: 09/05/2024, 6:57 AM

Mapped SharePoint files appear in

Compensation-and-Benefits-Policy.pdf
MangoApps searches. D

| Last Updated: 10/11/2020, 11:01 PM

e Search and find files across

D Customer Success Playbook.pdf
platforms easily. |

Last Updated: 03/20/2020, 2:38 PM

e Enhance document

D RetailCo Employee Handbook.pdf
[
discoverability and save time.

e J Last Updated: 10/16/2006, 4:54 PM

e Federated Search offers Service
Account-Based and User
Account-Based integrations.

AllGolfExamples.zip
7le | Last Updated: 04/15/2024, 1:36 AM

Did you find what you were

looking for?
Your feedback helps us improve search

results.
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Files From

External
Repositories

Link SharePoint and OneDrive to
MangoApps.

e Access, upload, and share files
directly in MangoApps.

e Manage files in original Microsoft
formats seamlessly.

e Collaborate quickly without
manual downloads or emails.

Share with: @) Team All My Followers
To* %%  scilab Marketing ¢ i

Your Update (i

Here's a copy of last October's newsletter we can use for comparison.

RS

@ Attach Read Receipt

. My Computer
Q Search Files

@ ACME (O

‘ SharePoint @M | Event Follow Up docx

& Google Drive Event Invite docx

box Box (O fa-| Newsletter docx

zo: Dropbox 'A mﬁ Product Announcements .docx
. OneDrive ‘ Promotion.docx

9( Cancel


http://www.mangoapps.com

}mangoappS@ mangoapps.com

ACME O (] LJ’ @aDaisy
company

@ News & Resources & Departments Q Our Socials 3 Company Policies ® Office Locations

SharePoint &
OneDrive Widgets

Access and manage files without leaving
MangoApps.

B SharePoint @ One Drive & Outlook Tasks

@ Communication site

e Widgets pull content directly from
SharePoint and OneDrive.

Apps
Last Updated: 09/03/2024 1:44 PM

Customer Success
Last Updated: 09/05/2024 6:56 AM

@ Conference Planning D HR
Last Updated: 09/05/2024 6:55 AM

Community Outreach

e Boost productivity with quick file
access in your workspace.

e Create a centralized hub for easy file
collaboration.

Open Enrollment Marketing

Last Updated: 09/05/2024 6:54 AM

Onboarding Checklist.docx
Last Updated: 09/10/2024 2:08 PM

e Microsoft 365 file permissions apply.

@ OUTLOOK MAIL
E OUTLOOK CALENDAR

Microsoft 365 Message og/08/20

e

center 24
Weekly digest: Microsoft service Today < > Sep, 2024
updates

M Microsoft Outlook  09/05/2024
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File Management & Sharing

How Customers Use This: Benefits:

Organizations use MangoApps to streamline file
collaboration across teams by integrating with SharePoint
and OneDrive. Employees directly access and edit Microsoft
Office files within MangoApps' workspaces, eliminating the
need to switch platforms.

For example, a marketing team collaborating on a
campaign proposal can co-edit the Word document in real
time, while sales reps can access up-to-date pricing sheets
from a synced SharePoint folder, all without leaving
MangoApps.

Admins map SharePoint/Teams folders to MangoApps
libraries and set role-based access so that files are
automatically available to the right people—no need for
repeated file uploads or manual permission changes.

Federated search even allows users to find relevant
documents across both MangoApps and Microsoft
repositories from a single search bar.

Eliminates platform switching: Access, edit, and
manage files from SharePoint and OneDrive without
leaving MangoApps

Streamlines collaboration: Real-time co-editing of
Office files using familiar Microsoft tools embedded
inside MangoApps

Reduces IT overhead: One central interface for content
access and permissions, minimizing duplication and
confusion

Increases document visibility: Federated search
improves discoverability of content across systems

Saves on licensing costs: Users can view Office files in
MangoApps without needing individual Office licenses

Boosts productivity: Teams can work faster and more
cohesively by managing their documentsin a
centralized, role-based environment
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Productivity And
Collaboration

MangoApps' integrations with additional Microsoft tools,
such as Teams, Outlook, Power Bl, and Stream, provide
real-time updates and streamlined data access.

e A Native Microsoft Teams App to keep your staff connected without
having to switch platforms.

e Create a unified workspace where users can manage schedules, tasks,
emails, and data all in one place.

e Increase efficiency is achieved by embedding Outlook, Tasks, and Power
Bl within MangoApps widgets.

e Enhance collaboration with easy access to MS Stream, Mail, and Power
BI, facilitating seamless integration of these tools into everyday
workflows.
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Native App for

MS Teams 2
2
Allow your desk workers to stay connected &

and engaged within the MangoApps

ecosystem without leaving Teams. 2

e Get our the MangoApps App from the e

Microsoft Teams store to start using it &

directly within your Microsoft Teams A

environment. oot

_

e View, comment, and react within %

Microsoft Teams. Q

e Admins install MangoApps app in Teams’ o
left navigation.

App:

e Ensure all employees access MangoApps
content in Teams.

e Deliver “New Post” notifications to Teams
channels.

Open Enroliment Updates

News Feed (5)

4 Search (Ctri+Alt+E)

B ED

Strategy! V/Qj) L {

Updated Internal Messaging

Strategy

Daisy Bareford

' Christina Kejriwal

t
Lexingtol > I'

Please read and acknowledge this post

©addaneaction O Comment2) ¥ oce
e Dalsy Bareford So exciting

© Add 3 Reaction £ 2024 350 PM PDT @

Patrick Thank you for sharing the updates

© Add a Reaction )
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w Q  Press Ctrl+Alt+G to go right to a chat or channel MD°

Native App for o
MS Teams Cont. o o

Activity

)
Once downloaded, the MangoApps x MS

X = . o Celebrating Our Best Place to Work Award!
Teams app prowdes a cohesive experience for oy ﬁ Richard Pfieffer - 2243 views - ©
i

users across environments. ejs 10/16/2024 3:06 PM PDT - 5mins read - @@& /% 190 - @ Add a Reaction - £
%

Planner

e Fully white label the app to match your WE'RE A BEST PLACE TO WORK!

’ . . Shift
company's unigue branding. "
GJ We're excited to announce that we've officially been named one of the Best Places to Work! This prestigious
Approvals : .
H H H H recognition comes from the Great Place to Work Institute, which evaluates companies across the globe to
® O pe n pOStS d I reCt |y Wlth I n M IC rOSOft /\ determine which organizations foster the most supportive, innovative, and inclusive environments for their
A

employees. It's a huge honor to be acknowledged among industry leaders, and this is a moment of celebration
for our entire team.

Teams for seamless interaction.

e Utilize the integrated File viewer in the Hav Ve Dkt

M o f T f . Our journey to becoming a “Best Place to Work”
ICI’OSO t ea ms app Or COﬂveﬂIeﬂt, Calls didn't happen overnight. It reflects years of
0 o dedication, collaboration, and an unwavering
VleW'on Iy aCCGSS tO fl |eS (@) commitment to putting our people first. The award
OneDrive

recognizes more than just the perks we offer - it's
. y about the culture we've built together. This is the
e Access all MangoApps feeds in the

fourth year in a row that we've participated in the
Great Place to Work survey, and every year, our scores

M ICfOSOft Tea mS a p p uSl ng the hfave steadily climbed. That upwird tr:ndd tells a story
. o { of continuous improvement, with each department
"Recommended” News Feed view. | pivingavial ol

o | \
A Rich History of Excellence \X\x\
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Outlook
Calendar

Display your Outlook Calendar
in a MangoApps widget.

e GCet real-time schedule
updates directly in
MangoApps.

e EXxport MangoApps
calendars to Outlook or
iCal formats.

e Keep your schedule
unified and up-to-date on
all devices.

|
' OUTLOOK CALENDAR KR
L N

Sun

01

08

15

22

29

Mon

02
09
16
23
30

Team Meeting

Today

Tue

| -

¢ > Sep,2024

Wed Thu Fri
03 04 05 06

Leadership M...

10 11 12 13

Healthcare W... | Leadership M...

17 18 19 20

24 25 26 27

Month v

Sat
07

21

28
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Outlook Mail

Streamline communication in
one central platform.

e Quickly access your inbox
with the Outlook Mail
widget.

e View incoming and
outgoing emails instantly.

e Check emails without
leaving the MangoApps
platform.

/ACME

Company

o}

ﬂ OUTLOOK MAIL

Inbox Sent Draft

N

v

a
o
&
=
4

Microsoft 365 Message center ©
‘Weekly digest: Microsoft service updates
Microsoft Outlook 09/05/2024
Undeliverable: Office Supply Order for Next Week

Customer Success 09/04/2024
You've joined the Customer Success group

& m

Acme Customer Support 09/04/2024
You've joined the Acme Customer Support
group

View All Emails (5 PREV 1 NEXT

B SharePoint

@ One Drive

B

T Customer Success
HR

[ ~— Marketing

= pd

Onboarding Checklist.docx

O 2 [-_Jy @Q&Daisy

€3 Microsoft 365 Widgets

( Post Tools ¥ )

4" Outlook Tasks

Pending

Completed

event reps

Submit event booth

graphics

Create office supply
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Outlook ACME oo e P @os
Ta S ks SainpSay (_Post Tools ¥ )

@ =]

%

Beo
(s

View and manage tasks in - €3 Microsoft 365 Widgets
real-time within MangoApps. )
a
e Complete tasks and stay (=l Outicok Tasks @ One Drive B SharePoint
organized without & _
Pending Completed AnEe o
juggling apps. =5 B @ Communication site
7> [] write new blog post 09/13/2024
o Keep yOUr tO—dO IISt ViSible [} Make demo project plan  09/16/2024 D CU§t?merSL1ccess . @ Community Outreach
. . . . E . ast Updated: 09/05/2024 6:56 AM
and maintain productivity. [ Schedule meetna W/ 0001024
event reps
& d @ HR @ Conference Planning
0 Submit event booth 09/23/2024 et 2
graphics
D Create office supply order 09/30/2024 m Marketing @ Open Enroliment

D Review website for copy

09/30/2024
updates

E

Onboarding Checklist.docx

st Updated: 09/10/202 A

View All Tasks (5

Inbox Sent Draft
‘ OUTLOOK CALENDAR

m Microsoft 365 Message 0g/08/20
center 24

OUTLOOK MAIL
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Microsoft
Stream

Access video resources without
switching platforms.

e \Watch videos, comment, and

view analytics in MangoApps.

e Integrate video learning and
collaboration into workflows.

» STREAM

Integrations Marketing Page

Centralized

Knowledge

Management
o v > Watch in Stream
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Company (' Post Tools ¥ )

Power Bl

%

Bring data insights directly into
MangoApps.

o
3
=

J, Microsoft 365 Widgets

| 4" Outlook Tasks
J POWER BI
§ leted

Pending Comple

e Access critical analytics without
leaving the platform.

e Give frontline staff insights without
additional licenses.

Remediation Item Statuses

Remediation Items by Auditor

16769 5 -
401905%) — - et
47.62%) )
6
©in Progress : .
© Complete
ONotStarted G4 araph
®Status.
2
N Ipdate

TmaWu  OdmelMykin  Stelakim  AssignedTo
Auditor

e Support data-driven decisions and
inform all team members.

£
2
=Y
©
&
=
(4
=
o

No.of ltems.

Add Power Bl reports to MangoApps
dashboards.

Remediation Items by Location

Chicago Office:
Mexico City Distibution Center

e Use Power Bl widgets for easy access
and sharing.

Location

(0) B OUTLOOK MAIL

e Customize with iframe for better data
display control.

Inbox

No. of Items
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Productivity & Collaboration

How Customers Use This: Benefits:

Enterprises streamline productivity by integrating Microsoft
tools directly into MangoApps. For instance, staff can view
their Outlook calendar directly within MangoApps to keep
track of meetings and appointments.

The Outlook Mail widget allows employees to stay on top of
communications without leaving the intranet, while the
Outlook Tasks integration helps them prioritize and
complete to-dos directly from the dashboard. Teams use the
Power Bl widget on team pages or project hubs, making it
easy to monitor KPIs and progress.

Customers also deploy the Native Microsoft Teams App to
make MangoApps content available directly inside Teams.
This ensures employees working primarily in Teams can still
view and respond to company updates, complete forms, or
collaborate on shared docs—all without switching tools.

Additionally, teams embed Microsoft Stream videos for
onboarding, training, or internal announcements, creating a
more interactive and multimedia-rich environment.

Reduces context switching: Employees can manage email,
calendars, tasks, and dashboards from a single interface

Boosts team alignment: Real-time access to calendars and
tasks ensures everyone stays on track

Strengthens communication: Embedded Outlook and
Teams integrations centralize messages and updates

Empowers data-driven decisions: Power Bl widgets
deliver business insights to everyone, even without a
Power Bl license

Supports modern workflows: Embedded Microsoft Stream
videos enhance training and knowledge sharing

Increases adoption and engagement: Familiar Microsoft
tools integrated into MangoApps lower the barrier to use
and improve employee engagement

Unifies digital workspace: A single hub to access work
tools, communication, content, and collaboration
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Security, Analytics, &
User Management

MangoApps' integration with Microsoft user management and IT
tools, like Intune and Clarity, enhance the platform’s overall
security, efficiency, and usability.

e Improve security and compliance by ensuring that only secure
devices can access MangoApps.

e Provide valuable insights for data-driven decisions by offering deep
user behavior analytics

e Streamline IT and user management, optimizing access and
platform management for a more cohesive digital experience.
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Clarity

Optimize platform experience with
user behavior insights.

e View heatmaps and session
recordings of user interactions.

e Study user behavior within
MangoApps.

e Refine workflows and enhance
usability with insights.

e Spot usage trends and areas
for improvement.

e Create a more intuitive
platform based on real
interactions.
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Security, Analytics & User Management

How Customers Use This:

Enterprises streamline productivity by integrating
Microsoft tools directly into MangoApps. For instance, staff
can view their Outlook calendar directly within
MangoApps to keep track of meetings and appointments.

The Outlook Mail widget allows employees to stay on top
of communications without leaving the intranet, while the
Outlook Tasks integration helps them prioritize and
complete to-dos directly from the dashboard. Teams use
the Power Bl widget on team pages or project hubs,
making it easy to monitor KPIs and progress.

Customers also deploy the Native Microsoft Teams App to
make MangoApps content available directly inside Teams.
This ensures employees working primarily in Teams can
still view and respond to company updates, complete
forms, or collaborate on shared docs—all without
switching tools.

Additionally, teams embed Microsoft Stream videos for
onboarding, training, or internal announcements, creating
a more interactive and multimedia-rich environment.

Benefits:

Enhances data security: Enforce secure access policies and
device compliance using Microsoft Intune

Simplifies IT management: Remotely deploy, configure, and
control MangoApps access across the organization

Ensures compliance at scale: Restrict access to
corporate-approved devices only, reducing risk of data leaks

Improves user experience: Clarity reveals real user
behavior—helping teams make data-informed design decisions

Boosts platform adoption: Insights into how employees use
MangoApps help optimize onboarding and content placement

Supports continuous improvement: Ongoing analytics enable
admins to adapt the platform to user needs and maximize ROI

Strengthens IT & security alignment: Leverages Microsoft tools
IT teams already trust to extend protection and oversight to
MangoApps
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Additional
Integrations &
Services

MangoApps provides additional integrations and services to
ensure organizations using Microsoft 365 enjoy seamless
connectivity to MangoApps, including:

e Hosting your MangoApps instance on Azure

e Integrating with Microsoft Synapse/Data Lake for User
Provisioning & Analytics

e File migration services to streamline the transition from
SharePoint to MangoApps.
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Azure Private
Cloud Hosting

Host your MangoApps instance
on Azure.

e Fully managed private cloud
setup.

e Offer flexibility for better
business alignment.
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Azure Synapse Analytics
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File Migration
Services @
MangoApps offers comprehensive content

&

migration services to help streamline the
transition from SharePoint to MangoApps,
ensuring a smooth and efficient process. A

e Move files and content from SharePoint
to MangoApps.

e Manage all documents in one platform.
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Additional Integrations & Services

How Customers Use This:

Organizations with existing Microsoft infrastructure
use MangoApps' advanced integration services to
create a fully aligned and scalable digital workplace.
By hosting MangoApps in Azure, enterprises gain
greater control over performance and data
compliance.

Customers also integrate MangoApps with Azure
Synapse or Data Lake to streamline analytics,
reporting, and user provisioning. For instance, HR and
IT teams can use MangoApps' FTP/API-based
integration to automatically sync employee profiles,
populate directories, and manage role-based access
controls—all from centralized Microsoft systems.

During SharePoint transitions, MangoApps provides
file migration services, ensuring a seamless move to a
modern, centralized collaboration hub.

Benefits:

Flexible hosting options: Azure-based hosting offers reliability,
scalability, and adherence to enterprise IT standards

Streamlined user provisioning: Automate user and profile
management via Synapse, Data Lake, or FTP/API integrations

Enhanced data visibility: Enable advanced reporting and
analytics by integrating with existing Microsoft data
infrastructure

Simplifies migration: Expert-guided file migration from
SharePoint reduces friction and ensures a seamless transition

Scales with your business: Tailored integration options ensure
MangoApps fits into complex enterprise environments

Supports long-term IT alignment: Deep Microsoft compatibility
ensures future growth and integration are fully supported
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