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Introduction
MangoApps seamlessly connects with 
all Microsoft products, eliminating tool 
sprawl and creating one unified 
platform. 

By integrating MangoApps with 
Microsoft systems, users can 
stay focused, leading to effortless 
communication and collaboration and 
increased productivity and 
engagement.
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User Authentication
& Provisioning
MangoApps seamlessly integrates with Microsoft's ecosystem, 
leveraging existing tools and capabilities in Active Directory, ADFS, 
and Azure. 

● Enhance security by centralizing management, which reduces risks 
and enforces security policies. 

● Streamline the user experience through Single Sign-On (SSO) and 
Multi-Factor Authentication (MFA), making logins simpler and 
boosting productivity. 

● With SCIM and Azure, automate user provisioning, easing the 
IT workload and ensuring efficient user management.
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Active 
Directory
Enhance security with centralized 
control.

● Sync profiles and permissions 
in real-time.

● Keep MangoApps updated 
with current user statuses.

● Sync AD users with 
MangoApps easily.

● Eliminate separate credentials 
and streamline access.

http://www.mangoapps.com


mangoapps.com

SAML
Boost security with centralized 
authentication.

● Secure communication 
between MangoApps and IdP.

● Authenticate users with Single 
Sign-On (SSO).

● Access MangoApps with 
Microsoft credentials.

● Reduce logins and password 
fatigue.
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ADFS
Connect on-premises AD with 
MangoApps.

● Enable seamless SSO login 
for users.

● Extend AD to authenticate 
MangoApps users.

● Provide secure access via 
federated trust.
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Azure Active 
Directory (Entra ID)

Manage cloud identities and sync with 
MangoApps.

● Auto-provision users, update roles, and 
revoke access.

● Direct integration for secure access 
and role management.
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Azure with SCIM
Sync hires, role changes, and 
terminations instantly.

● Automate user lifecycle 
management in real time.

● Reduce manual errors with 
automatic user updates.
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OAuth 2.0 
Microsoft 365
Simplify access with familiar Microsoft 
login processes.

● Authorize access without exposing 
user credentials.

● Enhance security with Microsoft 365 
login credentials. 
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Multi-Factor 
Authentication 
(MFA)
Add extra security with a second 
authentication form.

● Combine passwords with 
Authenticator App for access.

● Protect accounts even if passwords 
are compromised.
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User Authentication & Provisioning

How Customers Use This:

By integrating MangoApps with Microsoft Active 
Directory, ADFS, Azure Active Directory (Entra ID), 
and SCIM, organizations automate new employee 
onboarding, ensuring instant access based on roles 
and locations, and automatically manage access 
changes or terminations for security. 

Single Sign-On and Multi-Factor Authentication are 
implemented by our customers to simplify logins 
while reinforcing security protocols. 

For instance, retail clients use SCIM to efficiently 
provision and de-provision seasonal staff.

Benefits:

● Improves onboarding and offboarding speed: New hires 
gain immediate access; departing employees are 
deprovisioned automatically

● Reduces IT workload: Automates user lifecycle 
management and eliminates repetitive manual tasks

● Strengthens security: Centralized identity control with SSO 
and MFA reduces risk of unauthorized access

● Ensures compliance: Automatically aligns user access with 
internal policies and regulatory requirements

● Enhances employee experience: Employees use familiar 
Microsoft credentials to access MangoApps—no separate 
usernames or passwords to manage
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File Management 
& Sharing
MangoApps’ integrations with Microsoft file repositories, like 
SharePoint and OneDrive, simplify sharing and editing documents 
across platforms. 

● Improve collaboration efforts through real-time document editing 
with Microsoft permissions.

● Offer cost efficiency by allowing file viewing without extra licenses 
and enable editing directly in MangoApps.

● Enhance workflows and productivity by reducing the need to switch 
between different platforms when editing and searching for 
documents.
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View MS Office 
Files in 
MangoApps
View Word, Excel, and PowerPoints 
within MangoApps.

● Read-only access to Office docs 
via secure APIs

● No individual Office license 
needed for viewing.

● Reduces costs and barriers for 
team access.
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Edit MS Office 
Files in 
MangoApps
Edit Word, Excel, and PowerPoint 
docs without switching apps.

● Familiar Office experience in 
MangoApps.

● Changes auto-save; no work is 
ever lost.

● Comment, track changes, and 
improve communication.
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Sync Files from 
SharePoint & 
Teams
Map SharePoint and Teams folders to 
MangoApps.

● Keep files up-to-date with 
real-time syncs.

● Access latest versions without 
manual uploads.

● Access linked files even with 
differing permissions–for all 

● teams and roles.
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Mapped Files in 
Federated 
Search
Mapped SharePoint files appear in 
MangoApps searches.

● Search and find files across 
platforms easily.

● Enhance document 
discoverability and save time.

● Federated Search offers Service 
Account-Based and User 
Account-Based integrations.
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Files From 
External 
Repositories
Link SharePoint and OneDrive to 
MangoApps.

● Access, upload, and share files 
directly in MangoApps.

● Manage files in original Microsoft 
formats seamlessly.

● Collaborate quickly without 
manual downloads or emails.
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SharePoint & 
OneDrive Widgets
Access and manage files without leaving 
MangoApps.

● Widgets pull content directly from 
SharePoint and OneDrive.

● Boost productivity with quick file 
access in your workspace.

● Create a centralized hub for easy file 
collaboration.

● Microsoft 365 file permissions apply.

http://www.mangoapps.com
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File Management & Sharing
How Customers Use This:

Organizations use MangoApps to streamline file 
collaboration across teams by integrating with SharePoint 
and OneDrive. Employees directly access and edit Microsoft 
Office files within MangoApps' workspaces, eliminating the 
need to switch platforms.

For example, a marketing team collaborating on a 
campaign proposal can co-edit the Word document in real 
time, while sales reps can access up-to-date pricing sheets 
from a synced SharePoint folder, all without leaving 
MangoApps.

Admins map SharePoint/Teams folders to MangoApps 
libraries and set role-based access so that files are 
automatically available to the right people—no need for 
repeated file uploads or manual permission changes. 

Federated search even allows users to find relevant 
documents across both MangoApps and Microsoft 
repositories from a single search bar.

Benefits:

● Eliminates platform switching: Access, edit, and 
manage files from SharePoint and OneDrive without 
leaving MangoApps

● Streamlines collaboration: Real-time co-editing of 
Office files using familiar Microsoft tools embedded 
inside MangoApps

● Reduces IT overhead: One central interface for content 
access and permissions, minimizing duplication and 
confusion

● Increases document visibility: Federated search 
improves discoverability of content across systems

● Saves on licensing costs: Users can view Office files in 
MangoApps without needing individual Office licenses

● Boosts productivity: Teams can work faster and more 
cohesively by managing their documents in a 
centralized, role-based environment
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Productivity And 
Collaboration
MangoApps’ integrations with additional Microsoft tools, 
such as Teams, Outlook, Power BI, and Stream, provide 
real-time updates and streamlined data access.

● A Native Microsoft Teams App to keep your staff connected without 
having to switch platforms.

● Create  a unified workspace where users can manage schedules, tasks, 
emails, and data all in one place. 

● Increase efficiency is achieved by embedding Outlook, Tasks, and Power 
BI within MangoApps widgets.

● Enhance collaboration with easy access to MS Stream, Mail, and Power 
BI, facilitating seamless integration of these tools into everyday 
workflows.
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Native App for 
MS Teams
Allow your desk workers to stay connected 
and engaged within the MangoApps 
ecosystem without leaving Teams.

● Get our the MangoApps App from the 
Microsoft Teams store to start using it 
directly within your Microsoft Teams 
environment. 

● View, comment, and react within 
Microsoft Teams.

● Admins install MangoApps app in Teams’ 
left navigation.

● Ensure all employees access MangoApps 
content in Teams.

● Deliver “New Post” notifications to Teams 
channels.
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Native App for 
MS Teams Cont.
Once downloaded, the MangoApps x MS 
Teams app provides a cohesive experience for 
users across environments.

● Fully white label the app to match your 
company’s unique branding.

● Open Posts directly within Microsoft 
Teams for seamless interaction. 

● Utilize the integrated File viewer in the 
Microsoft Teams app for convenient, 
view-only access to files. 

● Access all MangoApps feeds in the 
Microsoft Teams app using the 
"Recommended” News Feed view. 
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Outlook 
Calendar

Display your Outlook Calendar 
in a MangoApps widget.

● Get real-time schedule 
updates directly in 
MangoApps.

● Export MangoApps 
calendars to Outlook or 
iCal formats.

● Keep your schedule 
unified and up-to-date on 
all devices.
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Outlook Mail

Streamline communication in 
one central platform.

● Quickly access your inbox 
with the Outlook Mail 
widget.

● View incoming and 
outgoing emails instantly.

● Check emails without 
leaving the MangoApps 
platform.
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Outlook 
Tasks

View and manage tasks in 
real-time within MangoApps.

● Complete tasks and stay 
organized without 
juggling apps.

● Keep your to-do list visible 
and maintain productivity.

http://www.mangoapps.com
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Microsoft 
Stream

Access video resources without 
switching platforms.

● Watch videos, comment, and 
view analytics in MangoApps.

● Integrate video learning and 
collaboration into workflows.
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Power BI
Bring data insights directly into 
MangoApps.

● Access critical analytics without 
leaving the platform. 

● Give frontline staff insights without 
additional licenses.  

● Support data-driven decisions and 
inform all team members.

Add Power BI reports to MangoApps 
dashboards.

● Use Power BI widgets for easy access 
and sharing.

● Customize with iframe for better data 
display control.

http://www.mangoapps.com
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Productivity & Collaboration
How Customers Use This:

Enterprises streamline productivity by integrating Microsoft 
tools directly into MangoApps. For instance, staff can view 
their Outlook calendar directly within MangoApps to keep 
track of meetings and appointments. 

The Outlook Mail widget allows employees to stay on top of 
communications without leaving the intranet, while the 
Outlook Tasks integration helps them prioritize and 
complete to-dos directly from the dashboard. Teams use the 
Power BI widget on team pages or project hubs, making it 
easy to monitor KPIs and progress.

Customers also deploy the Native Microsoft Teams App to 
make MangoApps content available directly inside Teams. 
This ensures employees working primarily in Teams can still 
view and respond to company updates, complete forms, or 
collaborate on shared docs—all without switching tools. 

Additionally, teams embed Microsoft Stream videos for 
onboarding, training, or internal announcements, creating a 
more interactive and multimedia-rich environment.

Benefits:

● Reduces context switching: Employees can manage email, 
calendars, tasks, and dashboards from a single interface

● Boosts team alignment: Real-time access to calendars and 
tasks ensures everyone stays on track

● Strengthens communication: Embedded Outlook and 
Teams integrations centralize messages and updates

● Empowers data-driven decisions: Power BI widgets 
deliver business insights to everyone, even without a 
Power BI license

● Supports modern workflows: Embedded Microsoft Stream 
videos enhance training and knowledge sharing

● Increases adoption and engagement: Familiar Microsoft 
tools integrated into MangoApps lower the barrier to use 
and improve employee engagement

● Unifies digital workspace: A single hub to access work 
tools, communication, content, and collaboration
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Security, Analytics, & 
User Management
MangoApps’ integration with Microsoft user management and IT 
tools, like Intune and Clarity, enhance the platform’s overall 
security, efficiency, and usability. 

● Improve security and compliance by ensuring that only secure 
devices can access MangoApps.

● Provide valuable insights for data-driven decisions by offering deep 
user behavior analytics

● Streamline IT and user management, optimizing access and 
platform management for a more cohesive digital experience.
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Intune
Deploy MangoApps securely via 
Microsoft Intune.

● Ensure MangoApps is secure 
on all devices.

● Enforce security policies and 
remote management.

● Manage apps and devices 
from one place.

● Allow only secure, compliant 
devices to access MangoApps.

● Enhance security with versatile 
deployment options.
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Clarity
Optimize platform experience with 
user behavior insights.

● View heatmaps and session 
recordings of user interactions.

● Study user behavior within 
MangoApps.

● Refine workflows and enhance 
usability with insights.

● Spot usage trends and areas 
for improvement.

● Create a more intuitive 
platform based on real 
interactions.
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Security, Analytics & User Management
How Customers Use This:

Enterprises streamline productivity by integrating 
Microsoft tools directly into MangoApps. For instance, staff 
can view their Outlook calendar directly within 
MangoApps to keep track of meetings and appointments. 

The Outlook Mail widget allows employees to stay on top 
of communications without leaving the intranet, while the 
Outlook Tasks integration helps them prioritize and 
complete to-dos directly from the dashboard. Teams use 
the Power BI widget on team pages or project hubs, 
making it easy to monitor KPIs and progress.

Customers also deploy the Native Microsoft Teams App to 
make MangoApps content available directly inside Teams. 
This ensures employees working primarily in Teams can 
still view and respond to company updates, complete 
forms, or collaborate on shared docs—all without 
switching tools. 

Additionally, teams embed Microsoft Stream videos for 
onboarding, training, or internal announcements, creating 
a more interactive and multimedia-rich environment.

Benefits:

● Enhances data security: Enforce secure access policies and 
device compliance using Microsoft Intune

● Simplifies IT management: Remotely deploy, configure, and 
control MangoApps access across the organization

● Ensures compliance at scale: Restrict access to 
corporate-approved devices only, reducing risk of data leaks

● Improves user experience: Clarity reveals real user 
behavior—helping teams make data-informed design decisions

● Boosts platform adoption: Insights into how employees use 
MangoApps help optimize onboarding and content placement

● Supports continuous improvement: Ongoing analytics enable 
admins to adapt the platform to user needs and maximize ROI

● Strengthens IT & security alignment: Leverages Microsoft tools 
IT teams already trust to extend protection and oversight to 
MangoApps
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MangoApps provides additional integrations and services to 
ensure organizations using Microsoft 365 enjoy seamless 
connectivity to MangoApps, including: 

Additional 
Integrations & 
Services

● Hosting your MangoApps instance on Azure

● Integrating with Microsoft Synapse/Data Lake for User 
Provisioning & Analytics

● File migration services to streamline the transition from 
SharePoint to MangoApps. 
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Azure Private 
Cloud Hosting
Host your MangoApps instance 
on Azure.

● Fully managed private cloud 
setup.

● Offer flexibility for better 
business alignment. 
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Integrate With 
Azure Synapse
Easily integrate MangoApps with 
Azure Synapse or Data Lake for 
streamlined data and user 
management.

● Direct SQL queries or HTTPS 
API endpoint.

● Scheduled CSV push and 
automated FTP-Based 
processing.

Option 1
MangoApps Azure Synapse 
SQL Connector
(Direct SQL Query or HTTPS 
API Endpoint)

Option 2a
Scheduled push 
of user profile 
CSV to secure 
FTP service in 
your MangoApps 
tenant

Option 2b: 
MangoApps FTP API integration automates 
user provisioning, populating people 
directory & deprovisioning
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File Migration
Services
MangoApps offers comprehensive content 
migration services to help streamline the 
transition from SharePoint to MangoApps, 
ensuring a smooth and efficient process.

● Move files and content from SharePoint 
to MangoApps.

● Manage all documents in one platform.
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Additional Integrations & Services
How Customers Use This:

Organizations with existing Microsoft infrastructure 
use MangoApps’ advanced integration services to 
create a fully aligned and scalable digital workplace. 
By hosting MangoApps in Azure, enterprises gain 
greater control over performance and data 
compliance.

Customers also integrate MangoApps with Azure 
Synapse or Data Lake to streamline analytics, 
reporting, and user provisioning. For instance, HR and 
IT teams can use MangoApps' FTP/API-based 
integration to automatically sync employee profiles, 
populate directories, and manage role-based access 
controls—all from centralized Microsoft systems.

During SharePoint transitions, MangoApps provides 
file migration services, ensuring a seamless move to a 
modern, centralized collaboration hub.

Benefits:

● Flexible hosting options: Azure-based hosting offers reliability, 
scalability, and adherence to enterprise IT standards

● Streamlined user provisioning: Automate user and profile 
management via Synapse, Data Lake, or FTP/API integrations

● Enhanced data visibility: Enable advanced reporting and 
analytics by integrating with existing Microsoft data 
infrastructure

● Simplifies migration: Expert-guided file migration from 
SharePoint reduces friction and ensures a seamless transition

● Scales with your business: Tailored integration options ensure 
MangoApps fits into complex enterprise environments

● Supports long-term IT alignment: Deep Microsoft compatibility 
ensures future growth and integration are fully supported
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