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How to Navigate Change Management,
Choose the Best Platform, and Ensure

Long-Term Success

The modern workplace is evolving faster than
ever. Hybrid work models, digital transformation,
and now the rise of artificial intelligence (Al)

are reshaping how employees communicate,
collaborate, and access information. But let's

be honest—most companies are still figuring

Al out. How should it be deployed? Where

does it provide the most value? What's the

right balance between automation and human
decision-making? While those questions are still
being answered, one thing is certain: businesses
aren’t waiting. Massive investments are pouring
into Al, and whether your company is cautiously
exploring its potential or going all in, the shift is
already happening.

Yet, despite all the buzz, intranets—the very
systems designed to connect and empower
employees—haven't kept up. (Looking at you,
SharePoint!) Legacy intranets were built for
static information-sharing, not the dynamic,
real-time needs of today's workforce. Employees
are drowning in fragmented systems, struggling
to find relevant content, and missing out

on valuable knowledge. Scattered apps and
disconnected tools create inefficiencies,
frustration, and lost productivity. A truly modern
intranet isn't just a better search engine or a
collection of digital tools—it’s an intelligent,
centralized experience that evolves alongside
your business.

That's where Al-powered intranets come in.
These smart, adaptive platforms don't just unify
communication, knowledge management,
and productivity tools—they actively learn,
automate, and enhance the employee
experience. They help surface the right

information at the right time, reduce manual
work, and enable seamless collaboration. But
here’s the catch: not every business is ready
for wholesale Al adoption. And that's okay. The
key is having a vision—choosing a solution that
meets your needs today while positioning you
for the Al-driven future that's coming.

So, how do you choose the right intranet? One
that works for your workforce now but doesn't
leave you behind as Al capabilities evolve? This
guide will walk you through everything you
need to know—from understanding Al's role in
the digital workplace to selecting a vendor that
can grow with you. Because whether you're Al-
ready today or planning for the future, you need
a partner that stays ahead of the curve—so you
can, too.
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Quick Overview

Key Steps to Implementing an Al-Powered

Intranet

Step 1 Step 3

Identify Business Needs and Gaps Assess and Select a Vendor

Understand employee workflows, pinpoint Compare Al accuracy, security, integration

challenges, and align Al intranet capabilities with capabilities, scalability, ethical Al practices, and
support offerings.

business priorities.

Step 2 Step 4

Explore Al-Powered Features Drive Adoption and Change Management

Evaluate intelligent search, content production, Secure leadership buy-in, provide employee

personalization, chatbots, automation, predictive training, involve early users, and ensure ongoing
Al model improvements.

analytics, and content governance.
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today:
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By understanding the key steps involved in choosing and deploying an Al-powered intranet, organizations
can create a seamless, efficient, and engaging digital workplace. Now, let's explore how to evaluate and
select the right Al-powered intranet solution that aligns with your company’s needs and future growth.
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Step 1

Identifying Business Needs and Gaps

Before diving into Al features, it's crucial to assess
your current intranet’s effectiveness and pinpoint
areas for improvement. Many organizations
struggle with outdated platforms that no longer
meet employees’ evolving needs—whether it's
poor search functionality, lack of personalization,
or a fragmented communication experience.

An Al-powered intranet has the potential to
transform the way employees find information,
interact with colleagues, and access company
resources, but only if it is built on a clear

understanding of existing gaps and opportunities.

By following a structured discovery process,
you can ensure that your new intranet doesn’t
just introduce new technology, but genuinely
enhances employee productivity, engagement,
and operational efficiency.
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Key Steps in Identifying Al-Powered Intranet Business Needs:

Analyze Employee Workflows

information. Identify common roadblocks and inefficiencies

Identify Recurring Issues

Review support tickets, HR inquiries, and feedback surveys to
uncover pain points like outdated content, ineffective search, or

communication silos.

Map Gaps to Al Capabilities

If employees struggle to locate policies, an Al-powered search can

A Conduct one-on-one interviews, direct observations, and
workflow mapping to understand how employees find and use

provide personalized results. If HR and IT teams receive the same
guestions repeatedly, an Al chatbot can automate responses.
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Align with Business Priorities

D Ensure intranet improvements align with broader company
goals such as increasing employee engagement, streamlining
onboarding, or improving compliance tracking.

Conduct a Gap Analysis

E Compare the current state of your intranet against desired
outcomes. Assess whether employees have access to the right
information at the right time and prioritize essential improvements.

Involve Key Stakeholders

F Engage leadership, IT, HR, and department managers early.
Their input is crucial in ensuring buy-in, setting priorities, and
addressing potential challenges in implementation.

O,

4
Document Use Cases

G Define specific use cases for different teams and roles to
understand how Al features—such as intelligent search,
automation, or personalization—can solve real problems.

Review Technical Limitations

H Assess whether your existing infrastructure can support Al
capabilities or if integrations with other business tools are
needed.

Following this roadmap will not only help identify Al-powered intranet solutions that align with your
organization’s specific needs but also pave the way for a successful implementation that delivers
tangible results.
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Step 2
Understanding Al-Powered Intranet
Capabilities

Al enhances intranets in multiple ways, fundamentally transforming how employees interact with
information, collaborate, and access essential tools. But here's the thing—just layering Al onto an outdated
system won't cut it. Organizations must be strategic, implementing Al capabilities that align with their
workflows, business challenges, and employee needs.

One of the most critical factors in intranet adoption and engagement is fresh, relevant content. If
employees visit the intranet and find outdated information, they'll assume it's unreliable—and they'll
stop coming back. Al solves this problem by accelerating content creation, ensuring your intranet stays
dynamic and up to date. And it's not just fast, it's contextual. Al can generate content in your brand'’s
unique style, tone, and voice, producing polished, on-brand communications that go well beyond a first
draft in seconds.

By leveraging Al-powered features, companies

can create an intelligent digital workplace that Al-Powered Digital Workplace
boosts efficiency, personalizes user experiences,
and improves engagement. This has the power to @ Boosted Efficiency

transform your intranet from a static repository to
a dynamic, intuitive, and responsive platform that
proactively supports employees in their day-to-day
tasks. Whether it's surfacing the right information
at the right time, streamlining collaboration, or
ensuring content remains fresh and relevant, Al-
powered capabilities are the key to an intranet that
employees actually want to use.

@ Personalized Experiences

Better Engagement

Ghe

Below, we explore the key Al capabilities that can elevate your intranet and ensure it remains a central,
indispensable tool in your digital workplace.

Key Capabilities of an Al-Powered Intranet

0 Intelligent Search & Knowledge Discovery o Workflow Automation
o Personalization & Content Creation o Predictive Analytics & Sentiment Analysis

@ Al Assistants, Agents & Chatbots 0 Content Governance & Cleanup
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‘ Intelligent Search &

Knowledge Discovery

Traditional keyword searches often leave
employees frustrated, forcing them to sift
through endless, irrelevant results before finding
what they need. Al-powered search changes this
by understanding natural language, intent, and
context—allowing employees to ask questions
as they would in conversation (e.g., “How do |

request PTO?") and receive precise, relevant
answers instantly.

But Al doesn't just improve search—it transforms
knowledge discovery. Instead of limiting results
to a single database, Al-powered intranets pull
from multiple sources like SharePoint, Google
Drive, internal wikis, emails, and HR systems,
creating a unified, company-wide search
experience. This ensures employees spend less
time hunting for answers and more time using
them to drive productivity and collaboration.

Federated Search

Al searches across multiple repositories (e.g.,
SharePoint, Google Drive, internal wikis,
emails, CRM, and HR platforms) for unified
results, eliminating the need to manually
check multiple locations.

Context-Aware Results

Al prioritizes results based on user role,
department, location, previous search
behavior, and document relevance, ensuring
employees receive the most accurate and
useful information.

Al-Powered Query Expansion

Al understands synonyms, abbreviations,
and intent behind search queries, providing
more relevant results even if users don't use
the exact terminology.

Auto-Suggestions & Smart Filters

Al-powered intranets suggest related
content, refine results based on usage
patterns, and offer filters to quickly narrow
down search results.

Voice Search & Conversational Queries

Some Al-powered intranets allow employees
to use voice search, making it easier to

find information hands-free, especially for
frontline workers.

Knowledge Graphs & Expert Identification

Al maps relationships between documents
and subject matter experts within the
organization, allowing employees to
quickly find the right person or resource for
assistance.
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o Personalization &

Content Creation

Al-powered intranets elevate the employee
experience by delivering relevant content,
streamlining access to information, and
keeping digital spaces dynamic. Instead of
bombarding employees with generic updates,

Al analyzes roles, behaviors, and preferences to
surface the most useful resources.

At the same time, Al-driven content creation
ensures that company updates, training
materials, and policy documents are generated
quickly and in the right brand tone, preventing
the intranet from becoming stagnant. A
platform that continuously evolves with fresh,
tailored content fosters higher engagement
and ensures employees keep coming back.

= ®
O ®

Customized Dashboards

Employees see tailored content, including
company updates, role-specific tools, and
frequently accessed resources.

Al-Assisted Content Generation

Al helps teams produce internal updates,

training materials, and policy summaries

in a fraction of the time while maintaining
brand consistency.

Al-Powered Suggestions

The intranet recommends training materials,
documents, and collaboration opportunities
based on past engagement, departmental
needs, and organizational goals.

Behavior-Driven Adaptation

Al continuously learns from user behavior,
adjusting recommendations in real-time to
improve content discovery.

Multilingual Support & Localization

Al personalizes intranet experiences by
automatically translating content into users’
preferred languages and prioritizing region-
specific news.

Smart Notifications & Alerts

Al sends proactive notifications about
policy updates, project deadlines, or team
announcements based on relevance to the
employee.

Cross-Platform Synchronization

Al ensures seamless content
recommendations across desktop, mobile,
and third-party apps integrated with the
intranet.
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Al Assistants, Agents
& Chatbots

Al Assistants serve as an essential bridge
between employees and company resources,
transforming the way internal support
functions operate. By automating routine
inquiries and streamlining workflows, these
Assistants alleviate pressure on HR and

IT teams, allowing them to focus on more
complex tasks.

Al-driven conversational assistants can

provide instant responses to frequently

asked questions, guide employees through
troubleshooting steps, and facilitate self-service
for common processes such as requesting PTO,
submitting expense reports, or accessing policy
documents.

24/7 Availability

Al chatbots provide instant responses to
FAQs, troubleshooting guides, and internal
policies at any time of the day.

Integration with Business Systems

Al assistants retrieve real-time data from
HR, IT, finance, and CRM systems, enabling
employees to check payroll, submit expense
reports, or reset passwords through chat.

Conversational Al & Sentiment Analysis

Al chatbots analyze user sentiment to detect
frustration and adjust responses accordingly,
offering escalations to human support when
needed.

Automated Task Execution

Employees can use chatbots to request PTO,
book meeting rooms, create service tickets,
or generate reports without navigating
through multiple systems.

Multi-Channel Support

Al chatbots can be deployed across the
intranet, Microsoft Teams, Slack, email,
and mobile apps, ensuring seamless
communication.
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Q Workflow Automation

Al plays a pivotal role in enhancing operational
efficiency by automating repetitive tasks,
streamlining workflows, and reducing manual
errors. By leveraging Al-driven process
automation, organizations can free employees
from mundane administrative burdens,
allowing them to focus on strategic, high-
impact work.

Al-powered workflow automation not only
accelerates routine approvals, document
processing, and data entry but also provides
intelligent recommendations for optimizing
business operations.

@

~
o

YA

Automated Approvals &

Document Processing

Al handles routine HR requests, procurement
approvals, and expense reporting with
pre-configured business rules.

Intelligent Workflows

Al predicts next steps in workflows,
automatically routing tasks to the right
individuals based on workload and expertise.

Process Optimization &
Smart Recommendations

Al detects inefficiencies in business
processes and suggests improvements.

Auto-Generated Meeting Summaries

Al transcribes meetings and provides action
items, ensuring seamless collaboration.

Al-Powered Task Assignments

Al dynamically assigns and prioritizes
tasks based on urgency, availability, and
dependencies.

10
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0 Predictive Analytics & Employee Mood Tracking &

i i Senti t Analysi
Sentiment Analysis entiment Analysis |
Al analyzes surveys, chat logs, and intranet

Al-driven analytics go beyond simple reporting eliseuesiens U9 le ity tents i emplayee

by delivering deep, actionable insights into morale.

employee engagement, productivity, and

sentiment. These intelligent systems analyze Al-Powered Performance Insights

patterns in intranet usage, communication Al detects high-performing teams and areas
trends, and employee feedback to help needing intervention by analyzing intranet
organizations identify potential roadblocks activity.

before they become major issues.
Engagement & Adoption Metrics

This data-driven approach enables proactive Al highlights underutilized content,
decision-making, allowing leaders to tailor helping organizations improve internal
interventions that foster a more connected and communications.

efficient workplace.
Proactive Employee Retention Strategies

Al flags potential attrition risks by analyzing
engagement patterns, helping HR take
preventive measures.

Sentiment Trends (1)
Last refreshed just now
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@ Gratitude
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@ Content Governance & Cleanup

Al plays a critical role in maintaining an
organized, accurate, and compliant intranet
by continuously monitoring, categorizing, and
updating content. Without proper content
governance, intranets can quickly become

cluttered with outdated or redundant materials,

reducing efficiency and trust in the platform.
Al-powered content management ensures
that employees always have access to the
most relevant and up-to-date information by
automatically tagging documents, flagging
obsolete content, and enforcing compliance
standards.

Additionally, Al-driven governance helps
organizations maintain security by identifying
sensitive data and ensuring compliance with
industry regulations and internal policies. With
Al automating these processes, organizations
can significantly reduce manual effort, improve
searchability, and enhance overall content
quality within their intranet.

W 0\%.&)

Automatic Content
Tagging & Classification

Al assigns metadata and categorizes files,
making documents easier to find.

Data Hygiene & Compliance Monitoring

Al scans documents for outdated policies,
security risks, and redundant information.

Intelligent Archiving

& Retention Policies

Al suggests when to archive, update, or
remove content based on engagement
and relevance.

Duplicate & Outdated
Content Detection

Al flags similar documents, preventing
knowledge duplication and clutter.
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Step 3

Evaluating Al-Powered Intranet Solutions

Selecting the right Al-powered intranet solution

is more than just checking off a list of features—
it's about finding a platform that can evolve with
your organization’'s needs. The wrong choice

can lead to poor adoption, disjointed workflows,
and a frustrating user experience, while the right
solution can drive efficiency, engagement, and
long-term value. Al-powered intranets vary widely
in their capabilities, from basic automation to
deeply intelligent systems that learn, adapt, and
personalize over time. Organizations must go
beyond surface-level Al functionality and evaluate
how well a platform integrates with existing tools,
scales with business growth, and provides secure,
accurate, and explainable results.

Beyond immediate capabilities, it's crucial to
consider the long-term adaptability of the Al. Will
it continue to improve through machine learning
and feedback loops? Can it recognize company-
specific terminology and industry jargon?

Does it provide transparency in how results are
generated, ensuring trust and usability across
the workforce? You can't solely focus on solving
today'’s problems—you have to think about

preparing for the future of work, where intelligent

digital workplaces will be the norm. Below are

the key factors to assess when selecting a vendor

to ensure your intranet investment delivers
lasting impact.

-

=
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Accuracy & Trustworthiness

How does the Al verify the relevance of its
results? Look for platforms that incorporate
continuous learning mechanisms, user feedback
loops, and contextual search refinement to
enhance accuracy over time. Al models should be
explainable, allowing employees to understand
how results are generated and enabling
administrators to fine-tune outputs when needed.

Data Security & Privacy

Does the platform comply with regulations

like GDPR, CCPA, or ISO 27001? Ensure that

the Al respects role-based access permissions
and does not expose sensitive information
inadvertently. Vendors should offer encryption,
data anonymization, and user consent controls to
maintain compliance.

Integration with Existing Tools

Can the Al search and retrieve data from
SharePoint, Google Drive, HRIS, and other
enterprise apps? A well-integrated Al-powered
intranet should function as a central knowledge
hub, aggregating and indexing information from
multiple sources without duplicating or losing
context.

Customization & Al Training

Can you train the Al to recognize company-
specific terminology, industry jargon, and
organizational structures? Evaluate whether the
platform allows administrators to refine search
relevance, adjust recommendation engines, and
tailor Al responses to align with your internal
knowledge framework.
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Scalability & Performance

Will Al features remain fast and effective as
your organization grows? Al-driven intranets
should be able to handle increasing data loads,
larger workforces, and expanding content
libraries without performance degradation.
Look for solutions with cloud-based, scalable
architectures that can dynamically adjust to
usage spikes.

Ethical Al Practices

Does the vendor ensure bias-free Al
recommendations and transparency in
decision-making? Responsible Al should
mitigate algorithmic biases, ensure diversity in
content suggestions, and provide governance
tools for auditing Al-generated outputs. Ask
vendors about their approach to fairness,
accountability, and interpretability in Al
decision-making.

Support & Training

Evaluate whether the vendor provides

implementation guidance and ongoing support.

Al-powered tools require initial setup, periodic
model training, and continuous monitoring

to maximize effectiveness. Look for providers
that offer dedicated customer success teams,
detailed documentation, and Al optimization
best practices to ensure a smooth deployment
and sustained improvements.

O
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Step 4

Implementing an Al-Powered Intranet for

Maximum Adoption

A well-designed intranet, no matter how advanced, will only succeed if employees actively use it and

integrate it into their daily workflows. Adoption isn't just about introducing new technology—it requires a
cultural shift, ongoing engagement, and clear communication about the value Al-powered tools bring to
employees at all levels. Organizations must create an environment where employees see the intranet as a

must-have resource rather than an optional tool.

By prioritizing leadership endorsement, structured training, and a user-centric rollout, businesses can
ensure their Al-powered intranet becomes an integral part of daily operations. Below are key strategies to

drive adoption and long-term engagement.

Executive Sponsorship
& Communication

Strong leadership support is a crucial factor

in ensuring the successful adoption of an
Al-powered intranet. Executives and senior
managers must actively endorse the new
platform, demonstrating its value by consistently
using it themselves.

Lead by Example

Have leadership regularly share company
updates, participate in discussions, and use
Al-driven features to set a precedent for
employees.

Strategic Messaging

Communicate the vision behind the Al-powered
intranet, emphasizing how it aligns with
broader company goals such as productivity,
engagement, and digital transformation.

Address Concerns Proactively

Some employees may be hesitant about Al tools
due to concerns over privacy or job displacement.
Leadership should reassure teams that Al is a tool
to enhance their work, not replace them.

Consistent Reinforcement

Use town halls, video messages, and company-
wide newsletters to remind employees of the
intranet’s benefits and new Al-driven features.

16
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User Training & Support

Al-powered tools require structured onboarding
and continuous learning to maximize their
potential. Employees should feel confident using
the intranet’s Al features rather than seeing them
as overwhelming or unnecessary.

Multi-Format Training

Offer training in various formats, such as
interactive webinars, live demos, self-paced
tutorials, and quick-start guides to cater to
different learning styles.

Al Feature Walkthroughs

Provide hands-on guidance on using
intelligent search, chatbots, automation, and
personalization features effectively.

Intranet Champions Program

Identify and train internal influencers who can
act as go-to resources for their teams, fostering
grassroots adoption.

Ongoing Support & Help Desk Integration
Ensure employees have access to Al-driven
FAQs, chatbot-assisted troubleshooting, and a
dedicated support team for queries.

Al Policy Guide

Develop and publish a comprehensive policy
for internal Al usage to help give employees
guardrails for what is and isn't acceptable use of
Al in your company's operations.

Multi-Format Tmining
Al Feature Wa!K+hroughs
Intranet Champions Progkgm

Ongoing Support % Help D¢ Integrar
Al Policy Guide

@ _@

Early User Involvement

Involving employees early in the deployment
process increases buy-in and ensures that the
intranet meets real user needs. A phased rollout
allows organizations to test Al capabilities in

a controlled environment before expanding
adoption.

Pilot Programs

Launch an initial version of the intranet with
selected teams, gathering feedback on usability,
search efficiency, and automation features.

Feedback Loops

Use surveys, focus groups, and Al-driven
sentiment analysis to identify pain points and
make iterative improvements.

User-Centric Adjustments

Incorporate employee suggestions to refine Al-
driven recommmendations, search accuracy, and
workflow automation.

Departmental Customization

Work with influential users across departments
to highlight pain points that need to be solved
for, and to help showcase success stories.

Content Personalization

Ensure Al personalization settings are optimized
for different teams based on their unique needs
and work patterns.

17
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Continuous Improvement

Al-powered intranets are not a set-it-and-forget-
it solution. Continuous optimization ensures

the system evolves alongside user needs and
business goals.

Usage Analytics & Insights

Leverage Al-driven dashboards to track
engagement, search effectiveness, and feature
utilization.

Regular Al Model Updates

Adjust Al algorithms to improve relevance,
address biases, and fine-tune search
performance based on evolving user behavior.

Content Quality Checks
Al can proactively flag outdated, redundant, or
underperforming content for review.

A/B Testing for Al Recommendations
Experiment with different Al-powered content
recommendations to optimize employee
engagement and workflow efficiency.

Employee Advisory Groups

Maintain an internal advisory group
that provides feedback on Al features
and usability improvements.

Change Management Strategy

A well-defined change management approach
is essential to drive adoption and ensure a
smooth transition to an Al-powered intranet.
Employees need to understand why the change
is happening, how it benefits them, and what
support is available.

Transparent Communication

Clearly outline how Al-powered intranet features
will improve workflows, reduce inefficiencies, and
enhance the employee experience.

Privacy & Security Assurance

Educate employees on how Al respects
role-based access controls and data privacy
regulations such as GDPR.

Personalized Adoption Plans

Different teams may require different approaches
to adoption. Customize rollout strategies to fit
various departments and employee groups.

Change Champions & Peer Advocacy
Encourage early adopters to share success
stories and best practices, reinforcing positive
perceptions of the intranet.

Engagement Incentives

Gamify usage and recognize employees who
actively contribute to the intranet’s success,
fostering a culture of participation.

Adoption Activities
Plan activities that will help drive adoption, like
town hall meetings to announce the new solution,
a dedicated page with all information in one place,
webinars and online tutorials tailored to
different user groups, super users
that can help answer questions and
support other users, user group
meetings to share best practices
and tips, and regular newsletters
with updates and reminders.

18
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The Business Impact:

Why Al-Powered Intranets Matter

Organizations that have successfully deployed Al-powered intranets are seeing significant transformations
in how employees access information, collaborate, and engage with company resources. By leveraging
Al-driven search, automation, and personalized experiences, companies are reducing inefficiencies,
improving decision-making, and creating a more connected workforce. The impact of Al intranets is
measurable, with organizations reporting clear improvements in productivity, communication, and
knowledge-sharing. Key benefits include:

vy 40% REDUCTION

in IT and HR support tickets

through chatbot automation,
allowing employees to receive
instant, Al-powered responses to
frequently asked questions,
reducing the burden on support
teams.

HIGHER
PRODUCTIVITY

as employees spend less time
searching for information and more
time focused on their work, benefit-
ing from Al-driven task automation
and streamlined workflows.

-/ ENHANCED

| I | I Decision-Making

Al analytics identify knowledge
gaps, track intranet usage trends,
and highlight areas for content
improvement, enabling leadership to
optimize internal communication
strategies.

\ ) 50% FASTER

time to find information

using Al-powered search, which
eliminates reliance on traditional
keyword-based search methods by
leveraging natural language
processing, intelligent filtering, and
personalized content indexing.

STRONGER
COLLABORATION

Al connects employees with relevant
teams and knowledge experts by
analyzing communication patterns,
recommending subject-matter
experts, and facilitating
peer-to-peer knowledge sharing.

2 REDUCED

Content Clutter

Al-driven content governance flags
outdated, redundant, underperform-
ing content, keeping the intranet
streamlined and ensuring that
employees always access the most
relevant and up-to-date information.

~A INCREASED

engagement with company news

due to personalized content
recommendations, ensuring
employees see relevant updates
based on their role, department, and
past interactions.

IMPROVED

Employee Experience

Al-powered chatbots and virtual
assistants provide personalized
support, guiding employees through
processes such as onboarding,
benefits enroliment, and compliance
training.

O_ ADAPTIVE
m Learning and Upskilling

Al-powered training recommenda-
tions ensure employees receive
personalized learning content,
helping organizations improve skill
development and workforce
readiness.

By harnessing Al-driven search, automation, and personalization, organizations can bridge communication
gaps, eliminate inefficiencies, and foster a more engaged workforce. The ability to deliver the right
information at the right time empowers employees to work smarter, not harder, enhancing productivity and
innovation across the board. Businesses that embrace Al intranets today will gain a long-term competitive
edge, creating a digital workplace that evolves alongside their workforce and business needs.

19
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The Future is Intelligent — Are You Ready?

Al-powered intranets are here to stay, and organizations that adopt them effectively will see massive
improvements in efficiency, engagement, and collaboration. But success requires careful planning, a clear
understanding of Al capabilities, and a focus on user adoption.

With MangoApps' intelligent intranet solutions, you can unify your workforce, break down silos, and
empower employees with the information they need—when and where they need it.

Ready to transform your intranet?
Let’s talk.

Schedule Now

20
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About MangoApps

At MangoApps, our goal is a world where all
employees, whether office-based or frontline,
are engaged, efficient, and fulfilled. We aim to
redefine the work experience for a prosperous
society.

We believe in providing a Unified Platform
that simplifies your everyday tasks. We strive
for Ease of Use by creating an effortless
experience. We're passionate about
Innovation, always pushing the envelope

to keep you ahead. We prioritize Security,
offering you peace of mind. But at the heart of
it all, what we value the most is Genuine Care
—the human connection that reminds you that
we're not just a provider but a partner.

These pillars drive our mission, shaping who
we are and underscoring our promise to you.

For 15+ years, we've perfected
our product, earning the trust of

1 million+ users and an NPS of 78.

Why Choose Us?

Superior Product: 15 years of R&D

Top Security: HITRUST, ISO & SOC 2 certified.
Exceptional UX: Delightful on mobile and
desktop.

HITRUST

CSF Certified

SOC 2
TYPE I

CERTIFIED
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