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A solution for digital tool access across 
thousands of health systems

TeamHealth physicians get a unified mobile dashboard with every tool they need accessible via SSO

Connecting  
Employees  
& Systems
TeamHealth is a clinical staffing firm that has tens 
of thousands of clinicians working in health systems 
around the US, as well as a large corporate team. 
With clinicians housed in many different health 
facilities, it was a challenge to interface with the 
systems from those external organizations. With 
MangoApps, they were able to solve this problem.

“No one seemed to have tackled the issues of the 
disconnected mobile physician,” says Dr. Miles 
Snowden, TeamHealth Chief Medical Officer. “In 
hospitals, there are challenges with WiFi access 
and security, and everyone is tethered to electronic 
medical records that are largely browser-based 
and only available at a physical site in each nursing 
station.”

All told, MangoApps has allowed TeamHealth to 
integrate with over 200 applications via SSO, all 
of which can be accessed with one click from the 
mobile app’s dashboard. Each physician gets a 
personalized dashboard with the tools they need for 
their specific role and health system.

They also have replaced several applications 
entirely with MangoApps modules, including team 
chat, their old learning management system, 
and business workflows across the organization. 
They were even able to eliminate expensive email 
accounts for the bulk of their workforce.

SSO Features:
• MangoApps integrates with almost all available 

SAML 2.0 SSO and IAM services to provide a safe, 
effective and secure experience. We regularly 
work with Okta, PingOne, Centrify, OneLogin, 
ADFS, SCIM and more.

• It’s easy to create custom SSO to work with 
nontraditional authentication systems

• MangoApps can also serve as your SSO provider 
we offer a native built-in Modern Identity 
Management (SSO) to authenticate users to all 3rd 
party cloud, and on-premise applications.

      You plug into MangoApps and you’re 
now in any application in the company and 
you don’t have to log in again. That feature 
is phenomenal. It enhances not only day-
to-day communication but also our ability 
to use other tools. 

- Tom Perrine, Chief Information Officer, TeamHealth


